Roles


The use of the Internet in Schools requires the involvement of a number of different groups, each having their own roles and responsibilities. 

The role of the Bury MBC

Bury MBC has set up the “Information Superhighway Corporate Steering Group” which will advise on Internet issues.

Bury MBC is in the process of installing a Broadband infrastructure to connect all schools to the Internet in line with Government targets.

Bury MBC is acting as an Internet Service Provider (ISP) for some Schools / Services by supplying the facilities to connect to the Internet at a reasonable price. The costs involved with Internet connection will be closely monitored and Schools / Services will be advised of alternative connectivity as part of the authority’s commitment to “Best Value”.

As part of the ISP facilities, Bury MBC has put in place a Firewall that protects its systems from viruses and “hacking”. The firewall also provides Filtering that protects pupils from inappropriate material. Filtering will be discussed in more detail in the “Role of the School / Service”. Bury monitors Internet use and is able to provide Schools / Services with a log of sites visited.

An Education Web site, BESt (Bury Education Schoolnet – www.bury-lea.org.uk), is being developed as a gateway into the Internet for Bury School / Services. 

Bury offers all Schools / Services space for their own websites at no extra cost. School / Services will be able to author and edit their websites through an agreed File Transfer Protocol (FTP).

In order to ensure the integration and compatibility of information being passed across the Internet, Bury has decided that wherever possible Microsoft based software will be used.

The software will be:

· Browser – Internet Explorer

Bury MBC will keep watching brief on Internet matters and advise Schools / Services as appropriate.

The role of the School / Service

The Schools / Services should take due note of the policies, procedures and standards provided by national and local government and will revise its own policies, procedures and standards as appropriate.

The policies of the School / Service are aimed to promote the ethos of the School / Service. When considering a policy on Internet use the School / Service must give clear guidance on what it considers acceptable use.

The Internet is a powerful learning tool and has the potential to:

· Improve subject learning across a wide range of curriculum areas;

· Improve motivation and attitudes to learning;

· Develop independent learning and research skills;

· Improve vocational training;

· Support social development.

· The Internet is a recognised part of the National Curriculum.

The School / Service should recognise the need to protect its pupils / students from materials that the School / Service considers to be inappropriate.

The computer systems are owned by the School / Service and are made available to staff and pupils / students to further their professional and educational development and as a work tool.

The School / Service reserves the right to examine or delete files that may be held on its equipment and/or monitor any Internet sites visited. Appropriate action will be taken in the event of inappropriate materials being found.

Parents will be informed of the role of the Internet in the curriculum. They will be given an opportunity to withdraw their children from Internet activities. The School / Service will require the parents to complete a letter of consent before a pupil / student can have access to the Internet.

The School / Service should consider putting in place a second level of filtering and protection programs (such as Surf Control) that they can tailor to block access to a more specific range of sites than the Town Hall. This can be done in one of three ways:

· A list of excluded sites – which forbids access to named sites;

· A list of accepted sites – which only allows access to named sites;

· Word recognition – a filtering system based on key word.

Before the school proceeds they should discuss their filtering needs with the TCSC staff, as the software available to the schools is a subset of the program in place at the Town Hall.

Schools that choose not to buy into the LEA’s support should be sure that their ISP provides an adequate level of filtering. 

The School / Service must realise that no program of this type is 100% effective and that there is a need for close supervision of pupils / students when using the Internet. The School / Service must put in place a procedure where inadvertent access of inappropriate materials is reported to the Head Teacher / Head of Service or a designated member of staff.

The Governors

The governors act as a voice for parents within the decision making process of the School / Service and the governors may wish to consider the concerns of particular community groups within their School / Service before accepting this policy.

The governors may wish to expand on what they consider represents “inappropriate material”.

The governors should be aware that the Government set a target to have all Schools / Services connected to the Internet by 2002. To achieve this some funding has been made available to the School / Service for “connectivity” during its involvement with the National Grid for Learning (NGfL) however this funding is short term and School / Service will need to set aside a budget for Internet access in the future.

The governing body may wish to consider the consequences of a pupil or member of staff misusing the Internet facilities, for example: 

1) Violation of School / Service rules may result in temporary or permanent ban from Internet use.

2) Disciplinary action in line with existing practice and conditions of service.

3) When applicable police or the local authority may need to be involved.

Misuse of the School’s / Service’s facilities may not only break the School’s / Service’s rules but also be a contravention of: 

The Data Protection Act 1998

The Computer Misuse Act 1990

The Copyrights, Designs and Patents Act 1988

The Obscene Publications Act 1989

The Staff

Staff Internet Use

The overriding concern within this policy is the well being, and protection, of the pupils within our care.

The computer systems are owned by the School / Service and are made available to the staff to enhance their professional activities including teaching, research, professional development, administration and management.

The Staff will take account of the following when using the Internet:

· The activity should be appropriate to the professional development and work of the member of staff.

· Access to the Internet and/or E-mail must be via the authorised accounts and passwords provided by the School / Service.

· The passwords and account details given to the member of staff are confidential and that members of staff should respect that confidence.

· That the activity should not threaten the integrity of the School’s / Service’s ICT facility by knowingly or recklessly downloading material that contains viruses or programs that would modify the computer system that receives it.

· All e-mails must conform to accepted practice and etiquette out-lined in the attached document on e-mail and that the language used should conform to the standards of communications in other media.

· That the user has responsibility for all e-mails sent. All e-mails must be “signed” and must include an automatic disclaimer that states: “This e-mail is from the named person and does not represent the views or opinions of the School / Service Community, the Governors or Senior Managers of the School / Service”.

· The activity should not pose a threat to other users of the Internet or their systems.

· The Internet must not be used for personal financial transactions, financial gain, gambling, propaganda or advertising.

· Copyright must be respected.

· That the School’s / Service’s equipment must not be used to access inappropriate materials such as pornography, racist or offensive materials.

· That the activity should not bring the School / Service into disrepute. 

Misusing School / Service Internet / e-mail facilities may constitute a breach of legislation or may constitute a disciplinary offence. Disciplinary and / or legal action may follow.

In the event of a member of staff inadvertently accessing inappropriate materials, the member of staff must report the fact to the Head Teacher / Head of Service or the designated member of staff as soon as possible giving the date of the incident and the URL of the site visited.
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